
 
 

Insurance Carrier’s Telehealth Provisions in 
Response to COVID-19 
 

Plan Telehealth response 
Aetna For Commercial plans, the cost share waiver began on the day of the CVS Health press 

release, March 6, 2020, will end on September 30, 2020 for medical services. Aetna is 
extending all member cost-sharing waivers for covered in-network telemedicine visits for 
outpatient behavioral and mental health counseling services through September 30, 2020. 
Aetna self-insured plan sponsors offer this waiver at their discretion. 

Anthem Anthem will waive member cost shares for in-network and out-of-network telehealth visits, 
including visits for mental health or substance use disorders, for fully-insured employer 
plans, individual plans, Medicare plans and Medicaid plans, where permissible through 
September 30, 2020. Cost sharing will be waived for members using Anthem’s authorized 
telehealth service, LiveHealth Online, as well as care received from other providers delivering 
virtual care through internet video and audio services. Self-insured plan sponsors may opt 
out of this program. For telehealth visits providers are being reimbursed the same 
contracted rate as an in-person visit. 

CareFirst CareFirst is encouraging the use of telemedicine and virtual sites of care such as CareFirst 
Video Visit, and encouraging the use of a 24/7 nurse phone line to virtually access clinical 
resources trained in the latest screening and testing referral protocols. 
Effective July 25, members will be responsible for their normal cost share (copays, 
coinsurance and deductibles) associated with provider telehealth visits that are not related 
to COVID-19. Telehealth will still be covered at the same level as an office visit, and the 
expansions to the types of services that we are now covering through telehealth will remain.  
CareFirst is extending its temporary policy to pay providers in eligible specialties (primary 
care and behavioral health) for member-initiated telephone consultations through 
September 30.  CareFirst will continue to waive member cost sharing for in-network or 
out-of-network visits to a provider’s office, including through telehealth, related to diagnosis 
and treatment of COVID-19 until further notice.  

Cigna Cigna will cover COVID-19 virtual care visits for screening and assessing risk for COVID-19, 
and out-of-pocket costs will be waived. Cigna members can also receive virtual medical care 
not related to COVID-19 by physicians and certain providers with virtual care capabilities 
through October 31, 2020. Out-of-pocket costs may apply. Providers will be reimbursed 
consistent with typical face-to-face rates. 

Optima No member copays or cost-share with in-network virtual care partners including MDLIVE® 
and Sentara Medical Group (SMG) through August 31, 2020, including telephone only visits. 

Piedmont Waive out-of-pocket member costs for telehealth services at Centra 24/7. 
Permit online mental health counseling to all members at in-network providers. Available for 
services performed through December 31, 2020.  

UnitedHealthcar
e 

UnitedHealthcare has expanded access to telehealth. UnitedHealthcare is providing 24/7 
access to Virtual Visits through designated telehealth providers Teledoc, American Well, 
Doctor On Demand, and other partners. UnitedHealthcare is waiving cost-sharing for 
in-network telehealth visits for Medicare Advantage, Medicaid, and fully-insured Individual 
and Group health plans, with an opt-in available for self-funded employers through October 
22, 2020. UnitedHealthcare will pay the same rates for telehealth as for an in-person visit for 
the same service, unless the provider has another reimbursement arrangement in place 
already. 

Virginia Premier Will cover telehealth benefits related to urgent and non-urgent office visits.  Providers will 
be paid at their contracted rate and all cost sharing will be waived for members through 
October 31, 2020. 
Telehealth includes the use of videoconferencing, the internet, store-and forwarding 
imaging, and other telecommunications technologies to support virtual patient health care. 
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